
1.3 FORMS REGARDING THE SELECTION CRITERIA
1.3.1_LEGAL ENTITY FILE
PLEASE COMPLETE AND SIGN THIS FORM AND 
ATTACH COPIES OF OFFICIAL SUPPORTING DOCUMENTS* 

(Please use CAPITAL LETTERS and LATIN CHARACTERS when filling in the form)

PRIVATE/PUBLIC LAW BODY WITH LEGAL FORM

OFFICIAL NAME 										
ABBREVIATION (if apply) 									
LEGAL FORM 											
ORGANIZATION TYPE:       FOR PROFIT 
                                                 NON FOR PROFIT 
TYPE OF BUSINESS: 										
PRIMARY COUNTRY OF OPERATION: 								
*SOUTH SUDAN COMPANY REGISTRATION NUMBER 						
DATE OF THIS COMPANY REGISTRATION CERTIFICATE 					
The date has to be the proof of Legal establishment for a minimum of 6 months from SS authorities certification
*****To be attached the Country Registration Certificate*****
ADDRESS OF HEAD OFFICE 					
CITY  								
COUNTY ___________________________________________________
STATE  							
POSTCODE 							
P.O. BOX 							
COUNTRY 							
PHONE 					________________
E-MAIL 							_
PRODUCT CATEGORY SUPPLIED 					

DATE 						
SIGNATURE and NAME OF AUTHORISED REPRESENTATIVE ________________________________	
STAMP 




1.3.2_ECONOMICAL AND FINANCIAL CAPACITY
Please provide all of the information required in USD to fill in the next requested info, to obtain a positive evaluation you have fill in the Financial Identification Form with the related attachment and reach at least the score of 16
A- Annual turnover for the last three years in South Sudan:
	USD
	Year-3 (2022)
	Year-2 (2023)
	Last year (2024)
	Average 

	in SOUTH SUDAN
	
	
	
	


15 points for an average of more than 400.000 USD?
10 points for an average between 200.000 USD and 400.000 USD?
 5 points for an average between 100.000 USD and 200.000 USD?
0 points for an average lower than 100.000 USD?

B- Relevant Work Experience for Accommodation Service in the period 2022 – 2023 - 2024:
	NR
	Invoices (total annually amount) / contract with total value higher than 20.000 USD for:
	Name of Client
	Date of invoices / contract
	Items supplied amount

	1
	Accommodation Service or similar? To be specified
	
	
	

	2
	Accommodation Service or similar? To be specified
	
	
	

	3
	Accommodation Service or similar? To be specified
	
	
	

	4
	Accommodation Service or similar? To be specified
	
	
	

	5
	Accommodation Service or similar? To be specified
	
	
	


15 points for more than 4 invoice/contract higher than 20.000 USD 
10 points for 3- 4 invoice/contract higher than 20.000 USD
 5 points for 1 -2 invoice/contract higher than 20.000 USD
 0 points for no invoice/contract higher than 20.000 USD

C- Bank information 
	NR
	Bank Name and address (branch)
	Financial Identification form* filled in and signed, 
(FIND BELOW THE TEMPLATE),
attaching a Copy of the most recent Bank Statement**

	1
	
	YES / NO

	2
	
	YES / NO

	3
	
	YES / NO


*The Financial Identification is available below 
**Attachement to be included in the present form
This document is biding to administrative compliance with this criteria selection. 
If you don’t submit it, the offer will not be taken into consideration

D- Other information
	Provide details of what insurance (i.e. fire insurance, burglary insurance, accident insurance, etc.) cover you have and what the maximum value is
(TO BE ATTACHED A DECLARATION OF COMPANY INSURANCE / VALID DOCUMENT AS PROOF OF INFORMATION)
	


Max. 10 points for a maximum of more than 50.000 USD value covered by the company insurance


Signature: .................................................................................. Date: …………………………………….

[bookmark: _heading=h.1ksv4uv]
*FINANCIAL IDENTIFICATION FORM
attachment to 1.3.2_c)
PLEASE COMPLETE AND SIGN THIS FORM ATTACHING A RECENT COPY BANK STATEMENT 

(Please use CAPITAL LETTERS and LATIN CHARACTERS when filling in the form)

BANKING DETAILS

ACCOUNT NAME ______________________________________________________________________
IBAN/ACCOUNT NUMBER _____________________________________________________________
CURRENCY ____________________________________________________________________________
BIC/SWIFT CODE BRANCH CODE ______________________________________________________
BANK NAME ___________________________________________________________________________

ADDRESS OF BANK BRANCH
STREET & NUMBER ______________________________________________________________________
TOWN/CITY  ____________________________________________________________________________
POSTCODE ______________________________________________________________________________
COUNTRY _______________________________________________________________________________

ACCOUNT HOLDER'S DATA AS DECLARED TO THE BANK
ACCOUNT HOLDER _____________________________________________________________________
STREET & NUMBER ______________________________________________________________________
TOWN/CITY _____________________________________________________________________________
POSTCODE ______________________________________________________________________________
COUNTRY _______________________________________________________________________________

REMARK _________________________________________________________________________________

DATE __________________________________________

SIGNATURE OF ACCOUNT HOLDER __________________________________________




[bookmark: _heading=h.44sinio]1.3.3_TECHNICAL AND PROFESSIONAL CAPACITY 
To obtain a positive evaluation you have to attach the requested PO/Purchase Ref and reach at least the score of 16


A. Length of Service
Length of service will be calculated from oldest purchase order available. How long your company is active in South Sudan with the supply of accommodation Service?
Indicate the date of oldest purchase order received from your clients for supply of accommodation service in South Sudan*: 
Date ____________________________
Years ___________________________ (from the date indicated to today)
* Need to submit the PO/Reference with contact details as supporting document
Max. 10 points for ≥ 5 years and each individual year 2 points. 
0 points for minimum experience less than 6 MONTHS. 

B.  Client List/ Organization Reference 
Service Provider shares the examples of their experience in providing services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which CUAMM operates, and within
the last two (2) years (2023 and 2024). Fill in the summary table below: 
	Name of Client
	Type of Organization (to be choose between: International-Local Ngo, UN agency, Bank, Hospital, Government Institution, etc)
	To be attached the Reference Letter*
	Project Description

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	

	
	
	Attached or not
	


* Need to submit the PO/Reference with contact details as supporting document
Note – the Service Provider must ensure that for any client references shared, the nominated client is available to be contacted 
Max. 10 points ≥ 10 clients and each individual client 1 point

C. Capacity of rooms
What is the Capacity of your Hotel/ Guest House within Juba?
	Capacity of the Guest House/ Hotel
	YES / NO
	Other Remarks/ Specifications

	0 – 100 rooms
	
	

	100 – 500 rooms
	
	

	500 – 1000 rooms
	
	


Max. 15 points for 500 – 1000 rooms, 10 points for 100 – 500 rooms and 5 points for less than 100 rooms.

D. Key roles and personnel
Which employees will be responsible for providing accommodation services to CUAMM staff? 
Please list names, job titles and contact details (e.g. account managers)
	Job Title
	Role
	Educational Certification
	E-mail Address

	
	
	
	

	
	
	
	


Max. 5 points ≥ 5 employees (with correct job title for the role covered) and each individual one 1 point

E. Security 
List the kind of security services guaranteed
	Security service
	YES / NO
	Other Remarks/ Specifications

	Security guards 
(specify: armed/unarmed, day/night guards)
	
	

	CCTV or other devices
	
	

	Other (specify)
	
	


Max. 10 points for all services in place, 5 points for only 1 service, and 3 points for additional 

F. Distance
Distance from CUAMM office
	Distance covered
	YES / NO
	Other Remarks/ Specifications

	0-5 KMs radius
	
	

	5-10 KMs radius
	
	

	Above 10KMs radius
	
	


Max. 10 points for 0-5 KMs, 5 points for 5-10 KMs, 3 points Above 10 KMs


Signature .......................................................................................     				Date: …………………………..
[bookmark: _GoBack](person(s) authorised to sign on behalf of the tenderer)

1.4 FORMS REGARDING THE TECHNICAL OFFER

Technical score wage is 30%
Financial score wage is 70%
Max score is 30

[bookmark: _heading=h.z337ya][bookmark: _heading=h.3j2qqm3][bookmark: _heading=h.4i7ojhp]1.4.1_DELIVERY TIME
Select the chosen option:
Delivery time after receiving the email for check-in from CUAMM
· 0 – 5 days
· 6 – 10 days
· 10 – 20 days
· More than 20 days
15 points for 0 – 5 days
10 points for 6 – 10 days
 5 points for 10 – 20 days
 0 points for More than 20 days

1.4.2_ACCOMMODATION PLACE
The items ordered will be included in the purchase order and deliver to one of the CUAMM’s offices in South Sudan (Juba), inconterms: DDP. 
The Service Provider is responsible for arranging and paying for transportation of CUAMM staff to the airport when traveling. 
Declare if you can drop CUAMM staff to the airport when travelling without applying additional costs and with your own vehicle:
· YES
· NO
15 points for YES
 0 points for NO


1.4.3_PAYMENT TERMS
Select the chosen option:
· Payment at the end of the month: Yes / No
· All the payments will be done by bank transaction: Yes / No

CUAMM will accept only payment by bank after receiving the invoice. 
Any other options proposed by the Service Provider, will exclude from the tender.

Signature .......................................................
(person(s) authorised to sign on behalf of the tenderer)

Date .....................................



1.5 ADMINISTRATIVE COMPLIANCE GRID AND EVALUATION GRID

1.5.1_ADMINISTRATIVE COMPLIANCE GRID

	1.5.1 ADMINISTRATIVE COMPLIANCE GRID

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	Tender number
	Tenderer name
	Tenderer name Electronic or PAPER submission? (Yes/No)   
	Tender documents arrived in time? (Yes/No)
	Tender submission FORM duly completed? Yes/NO
	Is Tenderer nationality eligible? Yes/No
	Declaration of honour included? Yes/No
	Tenderer's declaration FORM signed? Yes/ NO
	Attached a copy of certificates requested)?
(Yes/No)
	Overall decision? (Accept / Reject)

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 





1.5.2_EVALUATION GRID STEP 1 – 3

	1.5.2 EVALUATION GRID - 1st step: Essential Criteria Check

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	 
	
	
	
	
	
	 

	Tender number
	Tenderer name
	Legal Entity File Submitted?
	Legal Entity File signed?
	Legal Entity File correctly fill in?
	Legal establishment for a minimum of 2 years respected?
	Country Registration Certificate attached and valid?
	Overall decision about Essential Criteria? (Accept / Reject)
	Notes

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 



	1.5.2 EVALUATION GRID - 2nd step: Economical and Financial Capacity Criteria Check

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	Tender number
	Tenderer name
	A_Annual turnover for the last three years in South Sudan_SCORE
	B_Relevant Work Experience for similar goods supplied in the period 2023 - 2024_SCORE
	C_Bank information _SCORE
	C_Financial Identification form attached?
	C_Copy of Bank Statement attached?
	D_Other Information_SCORE
	Notes
	Tot Score obtained / Final Evaluation

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 



	1.5.2 EVALUATION GRID - 3th step: Technical and professional capacity Criteria Check

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
 
 
 

	Tender number
	Tenderer name
	A_Length of Service SCORE
	B_Client list / Organization Reference SCORE
	B_The PO/Reference with contact details as supporting document is attached?
	C_Capacity of delivery within the country SCORE
	D_Key roles and personnel SCORE
	E_Security SCORE
	F_Distance SCORE
	Notes
	Tot Score obtained / Final Evaluation

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	
	
	
	
	
	
	
	
	 
	

	 
	Chairperson's name
	 
	
	
	
	
	
	 
	

	 
	Chairperson's signature
	 
	
	
	
	
	
	 
	

	 
	Date
	 
	 
	 
	 
	 
	 
	 
	





1.5.3_FINAL EVALUATION GRID TO FINALIZE THE TENDERERS PRE-QUALIFICATION PROCESS

	1.5.3 FINAL EVALUATION GRID TO FINALIZE THE TENDERERS PRE QUALIFICATION PROCESS

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	Tender number
	Tenderer name
	Overall decision about Essential Criteria? (Accept / Reject)
	Notes
	Overall decision about Econ and Finan Capacity? (Positive / Negative)
	Notes
	Overall decision about Tech and Profes Capacity? (Positive / Negative)
	Notes
	Compliance with technical Proposal (Delivery time indicated and acceptal of Payment terms, Yes or No)
	Overall decision about PRE QUALIFICATION PROCESS? (Positive / Negative)

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 




	1.5.3 FINAL EVALUATION GRID TO FINALIZE THE TENDERERS PRE QUALIFICATION PROCESS

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	Tender number
	Tenderer name
	Overall decision about Essential Criteria? (Accept / Reject)
	Notes
	Overall decision about Econ And Finan Capacity? (Positive / Negative)
	Notes
	Overall decision about Tech And Profes Capacity? (Positive / Negative)
	Notes
	Compliance with technical Proposal (Delivery time indicated and acceptal of Payment terms, Yes or No)
	Overall decision about PRE QUALIFICATION PROCESS? (Positive / Negative)

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 





1.5.4_FINAL EVALUATION GRID TO AWARD THE FRAMEWORK CONTRACT

	1.5.4 FINAL EVALUATION GRID TO AWARD THE FRAMEWORK CONTRACT

	Contract title
	 
	 
	 
	 
	Publication ref:
	 
	 
	 
	 

	Tender number
	Tenderer name
	Overall decision about PRE-QUALIFICATION PROCESS? (ONLY the Positivly judged)
	Compliance with technical specifications? DELIVERY TIME Score
	Compliance with technical specifications? PAYMENT TERMS (Yes / NO)
	Technical Proposal Evaluation Score (30% of weight on final score)
	Financial Proposal Evaluation (70% of weight on final score)*
	Final Overall Score
	Final Ranking
	Notes

	1
	 
	 
	 
	 
	 
	 
	 
	 
	 

	2
	 
	 
	 
	 
	 
	 
	 
	 
	 

	…
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	
	
	 

	 
	Chairperson's name
	 
	
	
	* max score is 50
	
	
	 

	 
	Chairperson's signature
	 
	
	
	
	
	
	 

	 
	Date
	 
	 
	 
	 
	 
	 
	 





VOLUME 2_CONTRACT FORM PROPOSED

2.1 FRAMEWORK AGREEMENT FOR THE SERVICE PROVIDER SELECTED

SUPPLY AGREEMENT FOR ACCOMMODATION SERVICE XXXXX


Doctors with Africa CUAMM, C/O CUAMM Compound inXXXX, hereinafter referred to as "The Contractor", represented by XXXXX as XX,

and

 XXXXXXXX referred to as “The Service Provider” hereinafter represented by XXXXX as a function of the person, have agreed as follows:

Article 1	Subject

1.1 The Service Provider will provide ACCOMMODATION AND FOOD DELIVERY SERVICE for the Contractor

1.2 The Service Provider will ensure the availability of ACCOMMODATION AND FOOD DELIVERY SERVICE (right quality) as and when needed by the Contractor

1.3 The Service Provider shall implement the assignment under its own responsibility and in accordance with all the terms of the Conditions and the technical specifications in this agreement, as specified in the tender procurement procedure Publication Ref. 004-2025/CUAMM/SS/ACCOMODATION & FOOD DELIVERY SERVICES, for all projects implemented by CUAMM in South Sudan, including AICS funded projects AID 12869/LOT1/01 and AID 12596/03/2 (including any changes under the proposed).

1.4 The place of delivery of accommodation and food services shall be in Juba as indicated in the procedure. 

Article 2	Price 


2.1 The Contract will be valid for one year from XXXX 2025 to XXXX 2025 and the Service Provider will guarantee the price freeze for all duration of the Framework Agreement as per annex 1 - Price List 2025 here attached.

2.2 The unit price referred to in Article 2.1 above shall be the sole price owed by the Contractor to the Service Provider under the agreement. The Contractor reserves the right to accept, after a market survey, price augmentations. In case of a not justified price augmentation, the supply agreement can be terminated.

2.3 Since the Service Provider is deemed to have determined its prices on the basis of its own calculations, operations and estimates, it shall, at no additional charge, carry out any work that is the subject of any item in the Cost Estimate documents for which the Service Provider indicates neither a unit price nor a lump sum.

Article 3	Order of Precedence of Agreement Documents
The agreement is made up of the following documents, in order of precedence:
· Quotation / Price List proposed
· Agreement 

The various documents making up the agreement shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they should be read in the order in which they appear above. 

Article 4	General Obligations

4.1 The Service Provider shall perform the agreement with the requisite care, diligence, efficiency and transparency, in line with best practice in the field concerned and in compliance with this agreement. This includes, where specified, the remedying of any defects in the supplies and their substitution.

4.2 The Service Provider shall respect and abide by laws and regulations of the South Sudan and shall ensure that its personnel, their dependants, and its employees respect and abide by all such laws and regulations. The Service Provider shall indemnify the Contractor against any claims and proceedings arising from any infringement by the Service Provider, its employees and their dependants of such laws and regulations.

4.3 The Contractor and the Service Provider undertake to preserve confidentiality of any document, information or other material communicated to them in confidence until at least seven years after the final payment. The Service Provider shall treat all documents and information received in connection with the agreement as private and confidential. It shall not, save insofar as may be necessary for the purposes of the agreement's execution, publish or disclose any particulars of the agreement without the prior written consent of the Contractor. If any disagreement arises as to the necessity for any publication or disclosure for the purpose of the agreement, the decision of the Contractor shall be final.

4.4 The Service Provider guarantees that the quantity and quality of products under this agreement are in accordance with the provisions in the offer documents and cost estimate provided. In the event of default, the Contractor may require full or partial reimbursement of the amounts paid and the payment of monetary damages and additional costs that the Contractor has incurred due to failure to perform its (Service Provider ’s) obligations under this agreement. 

4.5 The Service Provider undertakes all necessary precautions to avoid conflicts of interests (there is a conflict of interests where the impartial and objective exercise of the functions of any person under this agreement is compromised for reasons involving family, emotional life, political or national affinity, economic interest or any other shared interest with another person) and shall inform the Contractor immediately of any situation constituting or likely to lead to any such conflict.

4.6 The Contractor cannot under any circumstances or for any reason whatsoever be held liable for damage or injury sustained by the staff or property of the Service Provider while the Assignment is being carried out or as a consequence of the assignment. The Contractor cannot therefore accept any claim for compensation or increases in payment in connection with such damage or injury.

4.7 The Service Provider shall assume sole liability towards third parties, including liability for damage or injury of any kind sustained by them while the Assignment is being carried out or as a consequence of the Assignment. The Service Provider shall discharge the Contractor of all liability arising from any claim or action brought as a result of an infringement by the Service Provider or the Service Provider ’s employees or individuals for whom those employees are responsible of rules or regulations, or as a result of violation of a third party's rights.

4.8 The Service Provider shall be bound by the documents that form its offer that are annexed to the present agreement. 

4.9 The Contractor and the Service Provider shall uphold the highest standards of business ethics in the performance of this Agreement. The parties have zero tolerance in respect of all forms of fraud, bribery and corruption. In particular Service Provider further acknowledges Doctors with Africa CUAMM ANTI-FRAUD POLICY of December 2012 (Annex II), article 5, “Service Provider s of goods, works and services such as independent contractors and their staff, support groups and project partners are required to act with honesty and integrity and encouraged to report cases of fraud, abuse and other illegal activities perpetrated by the staff of the Organization”. Therefore, the present Agreement will be considered null and void and will not be binding if at any stage of the Agreement implementation, it will raise any involvement in corruption, fraudulent behaviour or coercion of the Service Provider.

4.10 The Service Provider shall give the Customer’s donors the right to access its records when requested.                

4.11 The Contractor and the Service Provider have a common commitment to prevent any form of child abuse.

4.12 The Contractor and the Service Provider shall have zero-tolerance to any form of sexual exploitation and abuse, as well as other types of Gender-Based Violence, discrimination and non-sexual abuse of power and to adhere to the Contractor policy on “Protection from sexual exploitation and abuse (PSEA)” attached to this Agreement.

4.13 The Contractor and the Service Provider shall respect health and safety at work, equal opportunities regardless sex, race, religion, age, disability and sexual orientation and to comply with Labour law.

4.14 The Contractor and the Service Provider shall comply with applicable International Conventions and Policies related to anti-money laundering and combatting terrorism financing.

Article 5 	Assignment
This agreement and the payments attached to it may not be assigned to a third party in any manner whatsoever. Unless otherwise indicated and authorized by the Contractor. In the latter case, the contract may also apply to purchases made by the Contractor's project partners, which will be handled with separate invoices and payments to the partner.


Article 6 	Payments 
The Service Provider shall provide an invoice at delivery of the requested services. The Contractor will pay by bank transfer upon receipt of a valid invoice from the Service Provider and signed delivery note by both parties. The Payment will be made at the end of each month.

Banks details of the Service Provider 
Name of the bank: xx 
Account’s name: xx 
Account No.: xxxxx
SWIFT/BIC code: xxxxx
Currency: xxxx


Article 7	Disputes
The Parties shall use their best endeavours to ensure that any dispute or difference arising from or in connection with this agreement be resolved in good faith. 
Failing resolution of the dispute or difference, parties may submit the dispute or difference to the South Sudanese courts.

Article 8	Termination of the Agreement
After giving the Service Provider seven days’ notice, the Contractor may terminate the agreement in any of the following cases:
a) The Service Provider substantially fails to perform its obligations under this agreement; 
b) The Service Provider fails to comply within a reasonable time, after a notice received from the Contractor, which seriously affects the proper and timely performance of the work;
c) The Service Provider refuses or neglects to carry out administrative orders given by the Contractor or his representative; 
d) The Service Provider assigns the agreement to the Third Party without the authorization of the Contractor; 
e) The Service Provider is bankrupt or being wound up, is having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended business activities, is the subject of proceedings concerning those matters, or is in any analogous situation arising from a similar procedure provided for in national legislation or regulations; 
f) The Service Provider has been convicted of an offence concerning professional conduct by a judgment, which has the force of res judicata:
g) The Service Provider didn’t comply with the obligation to pay social contributions or other taxes required by law in force in the country of Contracting or is not able to produce or renew his Tax Clearance Certificate;
h) The Service Provider has been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organization or any other illegal activity detrimental to the Communities' financial interests; 
i) The Service Provider is subject to conflict of interest;
j) Any organizational modification occurs involving a change in the legal personality, nature or control of the Service Provider, unless such modification is recorded in an addendum to the agreement; 
k) Any other legal disability hindering performance of the agreement occurs.
l) The Service Provider suspends the delivery of the supplies, or any part thereof, for more than 10 weeks, for reasons not specified in the agreement or not attributable to the Service Provider. 


Article 9	Termination by the Service Provider 
The Service Provider may, after giving 14 days’ notice to the Contractor, terminate the agreement if the Contractor:
a) Fails to pay the Service Provider the amounts due under any certificate issued by the Contractor his representative after the expiry of the deadline stated in Art. 6 - Payments;
b) Consistently fails to meet its obligations after repeated reminders;

Article 10	Force Majeure

11.1 Neither party shall be liable to the other party for any delay or non-performance of its obligations under this Agreement arising from any cause beyond its reasonable control, including but not limited to acts of God,  natural and unavoidable catastrophes and events, war or armed conflict, terrorism, fire, explosion, civil commotion or industrial, acts of government, government or regulatory bodies  or other disputes of a third party and needs to inform the other Party immediately after occurrence of the Force Majeure by sending a Notice/Written Letter to other Party.   

11.2 If circumstances of force majeure have occurred and continue for a period of 180 days then, the agreement shall be terminated automatically and the Parties shall be released from further performance of the agreement.

To be signed in English in two original copies, one original copy is for the Contractor and one original copy for the Service Provider.

Date xx/xx/xx

	For the Service Provider 		      

	Name:

	Position:          

	Sign: 

	For the Contractor 

	Name:   

	Position:    

	Sign: 














VOLUME 3_TECHNICAL ITEMS SPECIFICATIONS REQUESTED

3 TECHNICAL ITEMS SPECIFICATIONS REQUESTED

	Item Description Per Person
	Specifications 
	Quantity
	Remarks

	LOT 1 - Accommodation Services 

	Accommodation (Standard Room) 
	Breakfast 
	1
	 

	Accommodation (Half Board) 
	Half Board 
	1
	 

	Accommodation (Full Board) 
	Full Board
	1
	 

	Accommodation (Suite Room) - Breakfast 
	Suite Room (Breakfast)
	1
	 

	Accommodation (Suite Room) - Half Board 
	Suite Room (Half Board) 
	1
	 

	Accommodation (Suite Room) - Full Board 
	Suite Room (Full Board)
	1
	 

	Accommodation - Any other type (Specify)
	
	1
	

	Additional Amenities 
	Wi-Fi, Gym, Pool, etc.
	1
	 

	Airport Shuttle Services
	Airport Transfers for travelling staff
	1
	 

	LOT 2 - Food Delivery Services 

	Daily Meal Plan
	Breakfast, Lunch, Dinner 
	1
	attach the menu

	Delivery Schedule
	Daily delivery at specified time
	1
	 

	Packaging 
	Eco-friendly packaging 
	1
	 




VOLUME 4_FINANCIAL OFFER

4 FINANCIAL OFFER TEMPLATE

	Item Description Per Person
	Specifications 
	Quantity
	Unit Price (USD)
	Total Price (USD)
	Remarks

	LOT 1 - Accommodation Services 

	Accommodation (Standard Room) 
	Breakfast 
	1
	 
	 
	 

	Accommodation (Half Board) 
	Half Board 
	1
	 
	 
	 

	Accommodation (Full Board) 
	Full Board
	1
	 
	 
	 

	Accommodation (Suite Room) - Breakfast 
	Suite Room (Breakfast)
	1
	 
	 
	 

	Accommodation (Suite Room) - Half Board 
	Suite Room (Half Board) 
	1
	 
	 
	 

	Accommodation (Suite Room) - Full Board 
	Suite Room (Full Board)
	1
	 
	 
	 

	Accommodation - Any other type (Specify)
	
	1
	
	
	

	Additional Amenities 
	Wi-Fi, Gym, Pool, etc.
	1
	 
	 
	 

	Airport Shuttle Services
	Airport Transfers for travelling staff
	1
	 
	 
	 

	LOT 2 - Food Delivery Services 

	Daily Meal Plan
	Breakfast, Lunch, Dinner 
	1
	 
	 
	attach the menu

	Delivery Schedule
	Daily delivery at specified time
	1
	 
	 
	 

	Packaging 
	Eco-friendly packaging 
	1
	 
	 
	 









5 CHECK LIST
List of documents to be submitted with the tender and during the procedure:

	#
	Required Documents
	Check

	1
	PAPER SUBMISSION
Technical offer in a separate sealed envelope
Financial offer in a separate sealed envelope

OR

ELECTRONIC SUBMISSION
To be prepared One separate email for each documents requested, each file has to be nominated as follow adding the name of the Service Provider  and the tender code (REF 004-2025)
	

	2
	· 1.2 Tender form filled in and signed
· Annex 1.2.1Declaration of honour on exclusion and selection criteria (filled in and signed)
· Copy of certificates requested if available: 
· Chamber of Commerce registration 
· Tax Identification Certificate - valid tax registration 
· Registration Certificate 
· Valid Operations License
	

	3
	· 1.3.1 Legal Entity File filled in and signed
· Copy of Country Registration Certificate
	

	4
	· 1.3.2 Financial and Economical capacity filled in and signed
· Financial Identification form filled in and signed 
· Copy of the most recent Bank Statement 
· Declaration of company insurance / valid document as proof of information, if applicable
	

	5
	· 1.3.3 Technical and professional capacity filled in and signed
· Copy of PO/Reference with contact details as supporting document for the lenght of service, refer to point a), if applicable
· Reference Letters from your clients refer to point b), if applicable
	

	6
	4 Financial Offer filled in and signed
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